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Graphof May30to Aug 30 to Nov 30 to Feb 28 to May 30 to Aug 30 to

Workload Measures Description Quarters Aug 262018 Nov 292018 Feb 272019 May 292019 Aug 29 2019 Nov 30 2019
Average Caseload Caseload measured at monthly point in time 5634 5215 5265 5064 4987 5148
Cases Served Cases served in VR (excluding PAS/PES cases) 6160 6043 5961 5939 5585 5111
Applications Applicants by application date (includes PAS/VR) 756 903 818 917 731 661
Made Eligible Applicants certified eligible by eligible date 650 604 610 777 663 527
Initial Plans Initial Plans completed and signed 554 518 478 627 595 450
PostSec Ed Post-secondary education goals by start date 167 91 85 68 - 176 98
WBL Experiences WBL experiences by start date 376 209 265 299 421 172
Job Placements Job placements by hire date or application date 495 471 412 461 520 368
Pre-Plan Closures Closures prior to reaching plan status 226 185 181 182 170 128
Closed No Rehab Closures from plan status without a rehab 373 363 346 380 403 335
Rehabs Closures with successful employment : 211 237 222 220 193 165
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m Involvement  What share of cases served in this period have activities 50% o 49% A 51% A 51% = 1%
recorded by staff other than the case lead?
As TR ;
sessment What share of VR cases served in this period have had at 50% i i i e
least one assessment done?
Career-F in thi 1 ] - -
: m”q ocused How many .nn.mmm served in &G period w:onnmn. in career 8% v 16% - 1A% w 13% D +1%
Training focused training or progressive education?
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igher-Wage Plan I.uﬁ cases in plan WBEM in this _o.m:o& how many had a 35% o 28% . 98% . 28% S 0%
Goal higher-wage occupation as their latest goal?
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least quarterly follow-up contacts?
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Lagging Measures  Description rate term rate lead = YES lead = NO differential differential
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Rehab Rate Case closures in plan status closed with successful
employment. Does better assessment improve this?

Median Earnings _.Sma,n: earnings in 1st mwm?wx; acnlm_q for cases closed 0% A 51% A 50% 4 45% A 51% @ -6% o 6%
in plan status. Does training improve this?
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Employment Does post-placement followup improve this?




